IRONWOLF HEALTH MANAGEMENT & SKYHAWK HEALTH MANAGEMENT -
BAO TOAN SU’'C KHOE HE THONG NAS VA CAMERA 24/7

Hé théng NAS va Camera An ninh caa doanh nghiép luén can dwore dam bao 3 yéu té: phong ngtra,
can thiép va phuc héi. Phan mém IronWolf va SkyHawk Health Management cta Seagate chinh la giai
phéap cho nhu cau céap thiét dé.

IronWolf Health Management (IHM) 1a phan mém nam trong t& hop céng nghé AgileArray, dwoc Seagate phat
trién danh riéng cho hai dong 6 cirng IronWolf va IronWolf Pro. IronWolf Health Management dwoc tich hop
sén trong hé diéu hanh cla cac thwong hiéu NAS phd bién (nhw Synology, QNAP, Asustor...).
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IronWolf Health Management cho phép doanh nghiép dé dang theo dbi tinh trang st khée 6 cung

Trong khi d6, hai dong 6 cirng danh cho hé théng Camera giam sét la SkyHawk va SkyHawk Al sé& c6 phan
mém twong &ng 1a SkyHawk Health Management (SHM), twong thich véi hau hét cac thwong hiéu Camera

ndi tiéng nhw Hikvision, Dahua, KBVision, Uniview, Nx, Honeywell...


https://nbg.seagate.com/vn-seagate-tin-tuc-agilearray

asustor QNRAP

N

TERANATER Thecus

Data Storage Master Subsidiary of Ennoconn

IronWolf Health Management duoc tich hop sén trong hdu hét cac hé théng NAS phé bién
cua Synology, QNAP, Asustor, Terra Master, Thecus va QSAN

Nh& hai phan mém nay, doanh nghiép c6 thé ngén chan cac tac nhan bén ngoai gay &nh hudng dén hé théng
ho&c tinh trang strc khde 6 cirng, cht ddng can thiép va sao lwu di¥ liéu khi cé thong bao tlr phan mém, déng

thdi dwoc hé tro dich vu phuc hdi dir liéu hang dau trong nganh khi cé sw cb xay ra.
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IronWolf Health Management 1a phdn mém déc quyén cia Seagate


https://www.youtube.com/embed/esdBjutdufI?feature=oembed

O cirng IronWolf va IronWolf Pro ¢ dung lwong tir 4TB tr& 1én 1a hai dong sé&n phdm duy nhét twong thich véi
phan mém IronWolf Health Management. Twong tw, chi c6 SkyHawk va SkyHawk Al dung lwgng 4TB tré 1én
la twong thich v&i SkyHawk Health Management. Dé biét thém chi tiét model NAS va Camera hé tro, vui long

lién hé dai dién ban hang hoac dai ly ciia cac thwong hiéu NAS va Camera twong &ng.
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Giao dién co ban cda SkyHawk Health Management

Dé hd tro doanh nghiép bao toan strc khée clia hé thédng NAS va Camera 24/7, IronWolf va SkyHawk Health
Management sé dap (rng 3 muc tiéu chinh, bao gém:

e Phong ngtra: Mang t&i trai nghiém vwot trdi, lién mach nhd kha nang giam sat moéi tredng hé thdng
lién tuc va dwa ra cac hanh dong phong nglra dé bao mat di¥ liéu ctia doanh nghiép. IronWolf va
SkyHawk Health Management c6 kha nang theo ddi cac diéu kién hoat dong cta & cng nhw nhiét dg,

sbc, rung, két ndi khong lién tuc va tinh toan ven cta tin hiéu.

e Can thiép: Phong tranh cac su cd méat dir liéu bang cach phan tich hang trdm théng sbé strc khde &
clng va dé xuét sao lwu khi can thiét. IronWolf va SkyHawk Health Management cé cac thuat toan
nham theo ddi thdng sb strc khde 6 cirng bao gém tdc dd truyén tai dir liéu, hiéu suét, kha néng doc,
kha nang ghi va do tin cay téng thé.

e Phuc héi: Trong trwéng hop phong tranh va can thiép khdéng thanh cong, Seagate sé cung cap dich vu
phuc hdi dir liéu trong vong 3 ndm, dwoc ting kém mién phi ké tir 01/01/2020 cho cac dong 6 cing la
I[ronWolf va IronWolf Pro (moi dung lwgng), SkyHawk va SkyHawk Al (= 2TB). Ngoai ra, doanh nghiép



cling c6 thé dé& dang truy cap théng tin vé dich vu nay théng qua IronWolf va SkyHawk Health

Management.
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3 muc tiéu chinh cda SkyHawk Health Management

Ngoai cac tinh nang ké trén, IronWolf va SkyHawk Health Management con c6 kha ning dwa ra nhirng kién

nghi xt Iy phi hop cho céc sy cd phét sinh, théng qua bd ma bao 16i (error code), gitip doanh nghiép dé dang

ndm bat tinh hubng va ra quyét dinh x Iy kip thoi.

Phét hién nhiét d6 hoat dong cao bat thwong. Hay dadm bao cac cdng

100 Canh bao théng gid phia sau hé théng khéng bi chan va cb gang gidm nhiét o
xung guanh.
D4 phat hién sw ¢ két ndi 6 cirng va hé théng. Hay dam bao 6 cirng
. duwoc I&p dung vao khung hodc khay 6 dia va khay duoc I&p dung vao hé
101 Canh bao

thdng cta ban. Néu sy ¢ van tiép dién, vui long lién hé véi Nnom hé tro

NAS va Camera.



https://www.seagate.com/as/en/contacts/ironwolf-skyhawk-hotline/
https://www.seagate.com/as/en/contacts/ironwolf-skyhawk-hotline/
https://www.youtube.com/embed/a3D__s933q4?feature=oembed
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Canh bao

D4 phat hién sw ¢b séc vat ly qua mirc dbi véi 6 clrng. Hay dam bao 6
clng va hé thdng cutia ban dwoc dat trén mét bé mat 6n dinh. Néu sy ¢
van tiép dién, vui long lién hé véi bd phan Cham séc khach hang cla

Seagate.
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Canh bao

D4 phat hién & cirng bi rung ddng qua mire. Hay dam béo rang hé thdng
cta ban dwoc dat trén mot bé mat &n dinh. Néu sy cb van tiép dién, vui

Iong lién hé v&i bd phan Cham sdc khach hang cua Seagate.
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Canh bao

D4 phat hién may cha (host) bi reset quéa nhiéu Ian. Hay dam bao 6 cirng
duwoc I&p ding cach vao khung hoac khay 6 dia va thwe hién chu trinh

cap ngudn. Néu sw cb van tiép dién, vui long lién hé v&i bd phan Cham

s6c khach hang ctua Seagate.
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Nghiém trong

IHM hodc SHM da phat hién ra mot sb 16i va qua trinh quét chi sé
SMART day da da dwoc tw dong kich hoat. Néu qua trinh quét khong
thanh céng, vui long lién hé v&i dai ly ban NAS, Camera hoac bd phan

Cham séc khach hang ctia Seagate.

Ngudn bai viét:

https://www.seagate.com/as/en/internal-hard-drives/hdd/ironwolf/health/

https://www.seagate.com/files/www-content/solutions/surveillance/images/skyhawk-health-management.pdf
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